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IN RE: APPLICATION OF IMPACT TELECOM
FOR A CERTIFICATE OF PUBLIC CONVENIENCE
AND NECESSITY TO PROVIDE RESOLD
INTEREXCHANGE TELECOMMUNICATIONS
SERVICES IN THE STATE OF SOUTH CAROLINA
ON A WHOLESALE BASIS ONLY

)
)
) DIRECT TESTIMONY
) OF ROBERT BEATY
)
)

I. INTRODUCTION

Q, PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

A. My name is Robert Beaty. My business address is 9250 East Costilla Avenue, Suite 400,

Greenwood Village, Colorado, 80112.

Q. BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

A. I am the President of Impact Telecom, fnc.

Q. PLEASE GIVE A BRIEF DESCRIPTION OF YOUR BACKGROUND AND

EXPERIENCE IN BUSINESS AND TELECOMMUNICATIONS.

A. My background and experience, as well as other members of the management team of

ImpactTelecom, Inc. are set forth in Exhibit D of our application.
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Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY?

A. The purpose of my testimony is to describe the nature of Impact Telecom, lnc.'s

proposed service offering within the State of South Camlina, and to demonstrate its financial,

managerial, and technical ability to provide the telecommunications services for which

authority is sought herein.

Q. DO YOU WISH TO INCORPORATE BY REFERENCE ANY DOCUMENTS

INTO YOUR TESTIMONY?

A. Yes. I wish to incorporate by reference the underlying Application filed in this

proceeding and its associated exhibits.

II. THE BUSINESS OF IMPACT TELECOM, INC.

Q. HAS IMPACT TELECOM, INC. REGISTERED TO DO BUSINESS IN SOUTH

CAROLINA?

A. Yes, Impact Telecom, Inc. is a Nevada Corporation that has received authorization to

transact business within the State of South Carolina. A copy of Impact Telecom Inc.'s South

Carolina Certificate of Authorization and our Good Standing Certificate from Nevada is

attached to the Application as Exhibit A.

Q. PLEASE DESCRIBE THE SERVICES IMPACT TELECOM, INC. INTENDS TO

PROVIDE WITHIN THE STATE OF SOUTH CAROLINA.

A. Impact Telecom, Inc. seeks authority to provide resold interexchange

telecommunications services throughout all counties in the State of South Carolina. Impact

Telecom, Inc. plans to offer both voice and data services. Impact Telecom, Inc. does not

propose to offer any residential services. Customers will not be assigned telephone numbers,

as customers are exclusively other telecommunications carriers and our proposed services are
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on a wholesale basis only. Impact Telecom, Inc. has no plans at this time to construct

any telecommunications transmission facilities of its own and seeks no construction

authority.

Q. WHAT CARRIER WILL IMPACT TELECOM INC. UTILIZE AS ITS

UNDERLYING CARRIER FOR SERVICES IN SOUTH CAROLINA?

A. Impact Telecom Inc. intends to utilize both Verizon and ATScT. Impact Telecom, Inc.

will choose its underlying carriers based upon the quality of service of the carrier properly

certified by the Commission to provide such service.

Q. DOES IMPACT TELECOM, INC. CURRENTLY PROVIDE INTRASTATE

TELECOMMUNICATIONS SERVICES IN ANY OTHER STATE?

A. Yes. Impact Telecom, Inc. is currently authorized to provide these services in the

Following states: Alabama, Arkansas, California, Colorado, Connecticut, District of

Columbia, Florida, Georgia, Iowa, Idaho, Illinois, Indiana, Kentucky, Massachusetts,

Michigan, Minnesota, Missouri, Mississippi, Montana, North Carolina, North Dakota,

Nebraska, New Hampshire, New Jersey, New Mexico, Nevada, New York, Ohio, Oregon,

Pennsylvania, South Dakota, Texas, Utah, Virginia, Vermont, Washington, Wisconsin, and

Wyoming.

Q. HAS IMPACT TELECOM, INC. EVER HAD AN APPLICATION FOR A

CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY DENIED?

A. No.

Q. DOES IMPACT TELECOM, INC. INTEND TO FILE A TARIFF WITH THE

COMMISSION'
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A. Yes. Impact Telecom, Inc. filed a tariff along with its Application in this proceeding,

which it will modify as necessary in order to meet the Commission's requirements. We

believe Impact Telecom Inc.'s tariff will comply with all Orders, Rules, and Regulations of

the Commission. Impact Telecom, Inc.'s Proposed tariff is attached to our Application as

Exhibit E.

Q. WILL IMPACT TELECOM, INC. COMPLY WITH THE COMMISSION'S

ORDERS REGARDING THE RESALE OF INTEREXCHANGE CARRIER

SERVICES?

A, Yes. Impact Telecom, inc. will at all times provide and market interexchange carrier

services in accordance with current Commission policies. In addition, Impact Telecom, inc.

will at all times provide interstate services in compliance with all FCC rules and regulations.

Q. HAS IMPACT TELECOM, INC. PROVIDED ANY INTRASTATE

TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF SOUTH

CAROLINA?

A. No, it has not.

Q. WHAT RATES WILL IMPACT TELECOM, INC. CHARGE UPON RECEIPT

OF CERTIFICATION?

A. Impact Telecom, Inc. will charge the tariffed rates approved by the Commission.

Q. HOW WILL IMPACT TELECOM INC. MARKET SERVICES IN SOUTH

CAROLINA?

A. Impact Telecom, inc. intends to market its services via direct sales by Impact

Telecom inc.'s employees and sales team.

23
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III. MANAGERIAL, TECHNICAL, AND FINANCIAL QUALIFICATIONS

Q. DOES IMPACT TELECOM, INC. HAVE SUFFICIENT MANAGERIAL,

TECHNICAL, AND FINANCIAL RESOURCES AND ABILITY TO PROVIDE THE

TELECOMMUNICATIONS SERVICES PROPOSED IN ITS APPLICATION?

A. Yes, Impact Telecom Inc. has sufticient technical, financial, and managerial resources to

provide the telecommunications services for which authority is sought herein. Impact

Telecom Inc.'s personnel represent a broad spectrum of business and technical disciplines,

possessing many years of individual and aggregate telecommunications experience, as

outlined in Exhibit D of our Application.

Q. HOW DOES IMPACT TELECOM, INC. HANDLE CUSTOMER SERVICE

REQUESTS?

A. Impact Telecom Inc.'s customer service department handles all such requests. Impact

Telecom, inc. can be reached at our Toll Free Number antUor by email, and our NOC is

available 24 hours a day, 7 days a week.

Q. PLEASE DESCRIBE THE FINANCIAL CONDITION OF IMPACT TELECOM,
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A. In support of Impact Telecom inc.'s financial ability to provide the services sought

herein, Impact Telecom inc.'s 2011 Income Statement, 2011 Balance Sheet, and 2011

Statement of Cash Flow have been submitted as Exhibit C of the Application.

IV. PUBLIC INTEREST

Q. HOW WILL RESIDENTS OF SOUTH CAROLINA BENEFIT FROM IMPACT

TELECOM, INC.'S SERVICES AND PRESENCE IN SOUTH CAROLINA?



A. Approval of the Application of Impact Telecom inc. will serve the public interest by

offering carriers throughout the State of South Carolina a meaningful quality service option.

Approval of this Application will also benefit consumers by creating greater competition in

the interexchange marketplace. Competition in the telecommunications marketplace inspires

innovation and development of services that meet customer needs.

Q. HAS THE COMPANY EVER BEEN THE SUBJECT OF AN INVESTIGATION

BY ANY STATE REGULATORY BODY OR BY THE FCC?

A. No.
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Q. WILL THE COMPANY AGREE TO ABIDE BY AND COMPLY WITH THE

COMMISSION'S RULES AND REGULATIONS AND COMMISSION ORDERS IN

ITS OPERATIONS IN SOUTH CAROLINA?

A. Yes.

Q. IN YOUR APPLICATION, YOU REQUESTED WAIVER OF RECORD

KEEPING RULES AND OTHER REGULATIONS, CAN YOU PLEASE EXPLAIN

WHICH WAIVERS YOU ARE SEEKING AND THE BENEFIT OF WAIVING THE

REQUIREMENTS.

A. Certainly. Impact is requesting waiver of the requirement to maintain its financial records

in conformance with Uniform System of Accounts ("USOA"). The USOA was developed as

a means of regulating telecommunications subject to rate base regulation. Impact uses

Generally Accepted Accounting Principles (?OAAP"). The FCC has not required Impact to

maintain records under USOA for Interexchange operations; and as a competitive provider,

our operations are integrated for efficiency. Requiring separate records pertaining to Local

service would place and unnecessary burden on Impact. Since Impact uses GAAP, the



Commission will have an accurate and reliable means of evaluation of South Carolina

2 activity. Impact is also requesting waiver of S.C. Ann. Regs. 103-610, which requires records

3 and books be kept in the State of South Carolina. We would like to respectfully request to

4 keep records at our principal place of business. Impact is willing to make available any

5 information the Commission needs or requires.

6 Q. DOES THIS CONCLUDE YOUR TESTIMONY?

7 A. Yes it does. I would like to thank the Commission for this opportunity to provide

tt information relevant to Impact Telecom Inc.'s Application and am ready to provide any

s additional information that the Commission may need in making its decision.
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